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Creating a Lexus Link Account



CREATE A LEXUS LINK ACCOUNT

Create a Lexus Link account. This can be done either on Lexus Link App, or My Lexus portal.
|f you already have a Lexus Link account, simply log in with your credentials on the App.

ACCOUNT CREATION VIA THE APP ACCOUNT CREATION VIA THE WEB PORTAL

A. Open Lexus Link+ App on your smartphone A. Visit

B. Choose “Don't have an account?” B. Click onthisicon “&" at the top right hand corner

C. Follow the steps C. Select “Signin/Register”

D. You will receive an email to activate your D. Follow the registration process for a new Lexus Link user
account E. You will receive an email to activate your account

E. Validate your account F. Validate your account

Your account is now ready. Your account is now ready.

Oieexus 4


https://www.toyota.co.uk/
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< Vehicle Details

ADD YOUR VEHICLE a‘

[ £

32 = .
@
=] Registration plate "

g% QR code scan 2022 RZ

Sonic White

STAY CONNECTED
WHEREVER YOU GO

Enter VIN

4TIBITHK4KU2XXXXX
f llust

ADD VEHICLE

By adding your car to this app, your car will no langer be visible in the
old version and your subscription will have to be reactivated.

Vehicle Nickname

2022RZ

Preferred Dealer

Choose to add your car by either Reg/Vin Contirm the vehicle
Look up or opt to scan the QR code (Only found is correct
with Smart Connect Vehicles)
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ACTIVATE CONNECTED SERVICES

Accept Terms and Conditions

AVAILABLE SERVICES In order to activate, please accept terms of use for the

service(s) you want to activate

Please select the services you would like to use on you

car. STANDARD AND REMOTE SERVICES

| accept application’s Terms Of Use
Select all and |'ve read the Privacy Policy

Standard Services SMART SERVICES

Trial Available Term - 10 years | accept application’s Terms Of Use

and |'ve read the Privacy Policy

Remote Services CONGRATULATIONSI

Trial Available Term - 4 years v ,
Depend on Standard Services You've successtully subscribed to selected services

Smart Services

Trial Available Term - 4 years

CONTINUE

Please follow the instructions shown on the screen to activate the Connected
Oieexus Services from the Connected Services Centre in your Lexus Link+ app.



Activate smart charging service in the app
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ACTIVATE SMART CHARGING SERVICE

1449 @ X - BN =l 43%a 1449 S®X - BN A 43%a

< Connected Services Centre < Charging Network

mA I

TRIAL SERVICES

Standard Services

Active
Expires on 3 May 2033

Remote Services

Active

Expires on 3 May 2027

Smart Services

Active
Expires on 3 May 2027

EXTERNAL SERVICES

Charging Network

Inactive

STEP1

In the Connected Services Center,
under the External Services, tap on
“Charging Network”.

Charging Network gives you access to more than 430000
charging points in Europe. You can find charging stations
around a given location and see real-time prices. Just go to a
charging station, unlock using your RFID or application and

pay seamlessly at the end of the month - automatically.

Click below to read more and subscribe via the website.

ACTIVATE

<

STEP 2

Tap on "Activate”.



Creating Lexus Charging Network Contract
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‘ CREATING LEXUS CHARGING NETWORK CONTRACT

www.lexus-charging-networkeu 2= () Y%

1420 B i » 8 0% N =l 48%

@ ueas =

Oessans

STEP1 STEP 2

You will then be navigated to the Tap on 3 Lines “Menu” and select

Digital Charge Solutions portal. “Signin’

Tap on the country in which you

ELECTRIFY YOUR FUTURE

need to create a charging contract.

Join one of the largest public charging
networks in Europe - and access 574,262

® J
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‘ CREATING LEXUS CHARGING NETWORK CONTRACT

LOG IN TO MY LEXUS

Log in to access all of your saved details. If you are
having difficulties logging in, please reset your
password using a minimum of eight letters and one

special character

EMAIL/USERNAML

PASSWORD

ee PROTECTED BA{% & 4} Fik

STEP3

Enter your Lexus Link+ Username
and password.
Tapon “Login”.

It you have forgotten the password,
you can reset it on the Lexus
regional site.

LOG IN TO MY LEXUS

Log in to access all of your saved details. If you are
having difficulties logging in, please reset your
password using a minimum of eight letters and one

special character.

DIGITAL CHARGING SOLUTIONS IS
REQUESTING THE FOLLOWING
PRIVATE INFORMATION:

Authentication Username

Unique User Identifier

You are signed in as:

ALLOW

STEP 4

Tap on “To allow” to accept that Digital

Charge Solutions can access your
data.
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‘ CREATING LEXUS CHARGING NETWORK CONTRACT

O i=sans

1/ 6 steps

Vehicle details

Get started by entering your vehicle details,
and receive special tariff packages tailored
for you.

VIN (Vehicle Identification Number)

STEP5

The Lexus Charging Network
contract creation flow consists of 6
steps.

Enter the VIN number of your car.

Note to find VIN: In most modern Lexus
cars, you llfind a visible Vehicle
|dentification Number through a special
cut-out at the bottom of the windscreen.
Additional VINs are printed on tamper-
proof stickers located just inside the shut
line of the front nearside door. Earlier
models may have a metal plate instead
of a sticker.

9:41
f\(/_/J/ =3 ST E P 6

Select your tariff

Digital Charge Solutions displays the

provided by Digital Charging Solutions GmbH

6 MONTHS NO BASE FEE FOR FULLY ELECTRIC VEHICLES &1
MONTH NO BASE FEE FOR PLUG-IN HYBRID ELECTRIC 1
VEHICLES

applicable Tariff plan.

Tap “Select” to continue.

LEXUS CHARGING NETWORK

Fixed fees

One-time activation fee

000 GBP

495 GBP / month
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‘ CREATING LEXUS CHARGING NETWORK CONTRACT

Your details

Your key to one of the world's largest public
charging networks.

Salutation

First name

STEP7/

Enter your personal details and
address.

Payment details

| want to set up a:

Private account

Company account

Payment options

Credit card

' PayPal

STEP8

Enter payment details.

Digital Charge Solutions uses this
payment method for your charging
session and monthly subscription
payments.

It you enter a business credit card,
Digital Charge Solutions requires
additional details.
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‘ CREATING LEXUS CHARGING NETWORK CONTRACT

9:41

‘\@‘l’ —n_d W L=

=

(D =as

=

Charging card 6/ 6 steps

STEPQ STEP10

Confirmation

| have a charging card already

Send me a charging card entered_
VIN
Digital Charge Solutions ships the JTMGBRFV60V000000
Enter your charging card number Card to the address that you have
specified. Your details
Personal Details
It usually takes 5-7 working days for John Doe
Killeen Rd, Fox-:ﬁ\nd-Geese
Continue the card to be shipped to you. common. Qubin
retan
It you already have a card, you can Payment details
enter the number of the charging
card. You cannot use a charging card
O rexus that is already mapped to another "

Lexus Charging Network contract.
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CREATING LEXUS CHARGING NETWORK CONTRACT

(D =ans

—

‘\L-/_/tl’ =L

Discover all app
functionalities now and
get started right away

Voucher

Enter promo code

Download the MyT app

STEP11 > Eocserer STEP12

Our terms and conditions and the

included privacy policy of the Digital - . .
Charging Solutions GmbH apply. | Please read and agree tO I_eXUS A A Thls Completes Creatlng the I_eXUS
Charging Network contract.

acknowledge the right of withdrawal and

the withdrawal form . Charging Ne’[workTer'mS and

conditions. Map

Service
Create contract i
Tariffs

Switch country

15
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FINDING CHARGING STATIONS

1449SX@ -

SEERAI Y

62 427

3 125 202
4 24
13

Addingtor

men | = STEP1 J STEP2

Redhill

Dorking
Today, 06:58 South Nutfield South
Godstone

View Status

REMOTE CONTROL On the homepage tap on the View the zoomed-out version of the

unified map icon. map, you can tap a cluster to zoomiin.

%

START CLIMATE

Turners Hill

(A

Horsham
Balcombe

Ardingl q

Handcross

17
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ZOOMING IN AND APPLYING FILTERS

25054 B

Filter

ales CHAdeMO

3 125
4 24
13

Addingtor,

Q

Type 3 Household

Charging Speed

STEP3 © o || STEP4

0 KW 22 KW 43 KW 50KW  +100 KW

Redhill

Dorking
South Nutfield South

Godstone

Payment Access

You can zoom in on the map to = You can select charging type, speed,
access type, etc. and apply filters.

Coldharbour

view individual charging stations.

Charging cable attached

The map displays an updated view of

Turners Hill

Depending on your preferences,

(= . . .
o use the icon in the top right corner
Handcross ~ Balcombe

gt <7 to filter the charging stations.

charging stations.

Q Reset filters

18
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Charging Station Detail

SHELLBURGH HEATH
Shell Recharge Brighton Rd, KT20 6SU Tadworth

—
)

Type 2 (AC std) CHAdeMO (DC Rapid

Speed 44KWAC

Availability mn @

Cable(s) 1 PRICE LIST
Access APP,RFID

OPERATOR DETAILS

Open 24/7 YES

D Contact 08000294601

=) Operator ALLEGO CUSTOMER
SERVICE

My review

Share your experience and help others

20 0y
UNLOCK NAVIGATE SHARE

<
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VIEWING CHARGING STATION DETAILS

STEP5

Tapping an individual charging
station displays the details of the
station.

To view pricing information, tap
“Price List".

1755 Mg - BRNO R .61%m

Price List

ENERGY-BASED FEE
Billed per Wh GBP0.32/KWH

@ >0kw

STEP6

The Prices screen displays the
pricing applicable to the selected
charging station.

If it is time-based fee, you need to
ensure that you do not park your
vehicle at the charging station for
along duration.



Unlocking charging stations
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UNLOCKING A CHARGING STATION

1755 Mg - BOXNOQ = .61%m

Charging Station Detail

SHELL BURGH HEATH
Shell Recharge Brighton Rd, KT20 6SU Tadworth

® ® @
Type 2 (AC std) CHAdeMO (DC Rapid|

Speed 44KWAC

Availability n @

Cable(s) L PRICE LIST
Access APP,RFID

OPERATOR DETAILS

Open 24/7 YES

D Contact 08000294601

ALLEGO CUSTOMER
SERVICE

=5 Operator

My review

Share your experience and help others

&0 0
UNLOCK NAVIGATE SHARE

<

METHOD1

Start public charging session X

Scan the QR code available on the charger
to start a charging session

STEP1

If you have selected a charging
station in the Lexus Link app, you
can tap the “Unlock” button to
unlock the station.

You can also unlock a charging
station using the charging card
given by Digital Charge Solutions.
You do not need to use the Lexus
Link app then.

Enter Station 1D

STEP2

The QR code scanner appears. Scan the
QR code on the charging station to
unlock it.

The QR code translates to the charging
station |D and thus the charging station
gets unlocked.

Sometimes, the Charge Point Operators
add marketing details to the QR code to
promote their services. In such cases, the
QR code does not translate to the
charging station ID and you receive an
error.

As a workaround, tap “Enter Station ID”
to manually enter the ID to unlock the
charging station.

NOTE: lf you do not see the scanner, ensure that you have

enabled Camera permission to Lexus Link+ app. o1



ee PROTECTED BA{% & 4} Fik

UNLOCKING A CHARGING STATION

15122 § - B N Al 32%&

My Garage

Lexus certified technicians have years of experience

providmg remarkable service.

HISTORY SCHEDULE

CHARGING NETWORK

Scan the QR code to unlock the charging station

UNLOCK CHARGING POINT

METHOD 2

STEP1

It you have already driven up to a
charging station, you do not need
to find the charging station on the
map.

Tap the “Unlock charging station”
button on the Home screen.

22



Rating charging stations
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Rooghaun

Carrowkeel

East

Ballindooly i
olkee

Ballindooley

ePower/wlEXo4ynXy
Tuam Road, H91 N528, Galway

Connectors & Pricing

Prices are shown for:
Test user - Contract 1

CCS
e 10of1available « 30kw DC -
With cable

RFID Card - App

ee PROTECTED BA{% & 4} Fik

‘ RATING A CHARGING STATION

STEP1

On the charging station details
screen, tap “Review"

@O =s<ais

My reviews

Haukeligrend

HAUGANVEGEN 1, 3895, EDLAND

* Kk

Edit rating

FROM: DCS: POOL: 12fc0659-1c74-3370-
9540-63f7cfd423b6

Cloppenburger StraBBe 22, 49696, Molbergen

%k K Kk K Reviewed on

Edit rating

STEP?2

You can provide star ratings to the
selected station.

You can view your previous rating as
well.

NOTE: You needto create a Lexus Charging Network
contractand be signedin to rate a charging station.

24



Viewing charging account details
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‘ VIEWING CHARGING ACCOUNT DETAILS

1449 @ X - BNl 43%8 1513 M a% §

< Connected Services Centre

A I

TRIAL SERVICES

< Charging Network

Standard Services

Active
Expires on 3 May 2033

Remote Services
Active
Expires on 3 May 2027

Smart Services

STEP 2

Charging Network gives you access to more than 430000
Act charging points in Europe. You can find charging stations
Aclive

Expires on 3 May 2027 around a given location and see real-time prices. Just go to a

On the Connected Services charging station, unlock using your RFID or application and Tap “Manage"-

pay seamlessly at the end of the month - automatically.

EXTERNAL SERVICES

Center, you see Smart Charging

Charging Network

o / under the Activated tab now

Click below to read more and subscribe via the website.

because the service is activated. |
Activation Date 2 Aug 2023

Tap “Smart Charging”.

MANAGE
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‘ VIEWING CHARGING ACCOUNT DETAILS

1420 B o » 8 0% N =l 48% .

O i=aus

Switch country

Belgium
Denmark
Finland

France

s STEP3

Italy

STEP4

Norway
Portugal

Spai Select your country.

Sweden

Tap the menu icon in the top right

corner.

Switzerland

United Kingdom

ELECTRIFY YOUR FUTURE

Join one of the largest public charging
networks in Europe - and access 574,262

@
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‘ VIEWING CHARGING ACCOUNT DETAILS

9:41

O =ais

Change language (FR)

Change country (Belgium)

Menu

Service ST E P 5

Prices

John Doe

On the Lexus Charging Network
menu, tap your name to expand
the menu.

9: 41

'\(-/jkl' 7

Service

Prices

Dashboard
Loading sessions
Contracts
Invoices

My reviews
Account

Sign out

STEP6

Tap “Dashboard” to view the summary

of your charging sessions.

28
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‘ VIEWING CHARGING ACCOUNT DETAILS

9:41

(O =<is

WE ARE HAPPY TO SEE YOU
AGAIN, JOHN DOE

Here is an overview of your recharge
account.

John Doe

STEP7

Last invoice

€1.07 On the Dashboard, you can see

the last invoice and your contract
Contract .
details.

9: 41

O =<ais

ACCOUNT

Contact address

name

John Doe

E-mail

john.doe@gmail.com

Address

Killeen Rd, Fox-And-Geese
Common, Dublin
Ireland

Telephone

+3199123456789

STEP8

From the menu, you can select
‘Account” to view account details.

29



9:41

(O =<is

LOADING SESSIONS

The transactions displayed vary depending
on the infermation transferred by the
operator of the charging station. Temporary
delays may therefore occur. Figures include
VAT, but not additional charges,
international roaming costs or taxes, see
invoices for a full breakdown of public
charging costs.

John contract

September

ee PROTECTED BA{% & 4} Fik

‘ VIEWING CHARGING ACCOUNT DETAILS

STEPQ

You can view monthly charging

session details.

9: 41

O =ais

INVOICES

Please find your monthly public recharge
bills below.

August 1, 2021 - August 31, 2021

TBEO0001007 EUR1.27

STEP10

You can view and download invoices.

30



EXPERIENCE AMAZING

Connected Services are continually improving, therefore visuals and app screens in this guide
may slightly differ from those seen in your Lexus Link+ app.
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