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LEXUS HOMECHARGE BASICS



ADDING YOUR
CHARGER TO THE 

LexusLink+ APP



LexusLink+ APP

Please ensure that you have the latest version of the LexusLink+ app installed

Only this app will ensure the intended operation of your Lexus HomeCharge 



STEP 2

Tap on “Chargers” followed by “Add a Charger”.

STEP 1

Open the LexusLink+ app, log in using your 

credentials and tap on “My Garage”. 
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Add Charger

2

PAIRING YOUR LEXUS HOMECHARGE WITH THE LexusLink+ APP



PAIRING YOUR LEXUS HOMECHARGE WITH THE LexusLink+ APP

Continue Add Charger



PAIRING YOUR LEXUS HOMECHARGE WITH THE LexusLink+ APP

Continue



PAIRING YOUR LEXUS HOMECHARGE WITH THE LexusLink+ APP

Continue
Save and Continue



REVIEW OFF-PEAK CHARGING

Review Off Peak Charging

Confirm Off Peak Charging

Save



Remove charger from account



CHARGING



THERE ARE THREE WAYS TO START A CHARGE

1. Authorisation in App     or   2. Allow access to all        or           3. RFID Card



1. AUTHORISATION IN APP



1. AUTHORISATION IN APP



2. ALLOW ACCESS FOR ALL



2. ALLOW ACCESS FOR ALL



3. RFID CARD



STOPPING CHARGING



CREATING 
SCHEDULES

HOW TO SETUP AND USE SCHEDULES





https://www.youtube.com/watch?v=qO3IQtllimw




CREATING A CHARGING SCHEDULE:  IN THE APP



CREATING A CHARGING SCHEDULE:  IN THE APP

Add a schedule

Save schedule



MANAGING  ACCESS
TO  CHARGING



MANAGING ACCESS



MANAGING ACCESS – ADDING AN RFID CARD

Add RFID card



MANAGING ACCESS – ADDING AN RFID CARD

Save Add RFID card



MANAGING ACCESS – ADDING A RFID CARD

SaveAdd RFID card



MANAGING ACCESS – REMOVING A RFID CARD

Add RFID card Remove RFID card



MANAGING ACCESS – ADDING A USER

Add user



MANAGING ACCESS

Add user

Continue

Cancel



MANAGING ACCESS – REMOVING A USER

Add user



FIRMWARE  UPDATES



FIRMWARE UPDATES WITH THE LexusLink+ APP



FIRMWARE UPDATES WITH THE LexusLink+ APP



FIRMWARE UPDATES WITH THE LexusLink+ APP



CHANGING
INTERNET
SETTINGS



CHANGING INTERNET SETTINGS

Continue



CHANGING INTERNET SETTINGS

Enter WIFI Settings



SaveSave



TROUBLESHOOTING



TROUBLESHOOTING

Why am I not able to charge?

The most common reasons you may 

experience an issue with a charging 

session:

1. Authorising the charge

2. Randomised Start Delay

3. Restricted Hours

4. Unlocking the car

5. Internet Connection

6. Red Warning Lights

1. Authorising the charge

 
If “Allow Access for All” is disabled in the Access and Sharing 
section of LexusLink+

To start charging, you will need to authorise the charging 

session, even if using a Charging Schedule.

After plugging in the Lexus HomeCharge to your vehicle, to start 

charging you must either tap on the top right of the charger with 

your supplied RFID card or click on “Authorise To Charge” within 

the App

2. Randomised Start Delay (always enabled)

To prevent surges from multiple chargers starting at the same 

time UK regulations require a randomised start delay of up to 600 

seconds at the start of each charging session.

This can be overridden by pressing the “Charge Now” button to 

start charging.



3. Restricted Hours
By default, charging is prevented during Peak Hours due to pre-set 

Regulations. 

Charging is disabled by default with the following hours

08:00 - 11:00 and 16:00 - 22:00

However, this restriction can be easily disabled in the “Restricted Hours” 

section of the App.

4. Unlocking the Car whilst Charging

Should you unlock your vehicle whilst charging, the charging 

session will be interrupted and will need to be reauthorised:

- The car and the charger create a ‘digital handshake’ of agreement 

on power available and suitability to charge.

- Unlocking the car ends this agreement between the car and 

charger, unlocking the cable from the car side.

- To restart charging simply take out the cable from the car, then 

reinsert, and authorise charging via the app or your RFID card.

Why am I not able to charge?

The most common reasons you may 

experience an issue with a charging 

session:

1. Authorising the charge

2. Randomised Start Delay

3. Restricted Hours

4. Unlocking the car

5. Internet Connection

6. Red Warning Light



Front panel Lights: How do I know the charger is online ?

The second LED indicator (from the bottom) on your charger will be solidly lit when 

the internet connection is established. 

The LED indicator will be flashing when WIFI or 4G is not connected.

How can I re-connect the internet if it is showing as Not Connected?

Please restart the charger, turning it off for 5 minutes and turning it back on again.

On restart, the charger will attempt to reconnect to the 4G network or your home WIFI

If you would like to change your WIFI name/password (e.g. new router), you can adjust the 

WIFI settings from within the Charger settings within the app.

Within My Garage - > Charger - > Settings -> Internet Connection

At time of installation your charger would be connected to 

either 4G or WIFI.

If the internet connection is not established for your 

charger, you can use the authorised RFID cards to start 

charging sessions.

A linked RFID card will always allow you to start charging 

without internet. Please see the RFID charging section of 

this guide.

How do I change between 4G and WIFI ?

If you experience any internet connection issues, or wish to 

change between 4G and WIFI: 

You can do so easily from the App. Please visit:

My Garage - > Charger - > Settings -> Internet Connection

Please see more details on this within the “Changing 

Internet Connection” pages earlier within this guide.

5. Internet connection

Connected Not Connected



2. Firmware is on a ‘bridge’ version

Firmware level 1.7.1 is a ‘bridge’ firmware which is non-operative, and must be 

updated further to 1.8.X and above for the charger to become operational.

An update from 1.6.9 to 1.8.x will pass through 1.7.1, and can occasionally get 

‘stuck’ mid-update.

Action:

This is the only situation in which you can update the firmware, whilst the red 

light is illuminated.

3. Locking mechanism has faulted

Please firstly check the car has been unlocked, and the car-side cable removed.

If then you are unable to remove the cable from the charger: 

Action:

Please use the ‘Unlock Cable’ function in the LexusLink+ App, found under: 

My Garage > Chargers > Access & Sharing > Unlock Cable

If that does not release, please reboot the charger, turning it off and on again via 

the Matt-E trip switch.

If that does not allow the charger to release, you will need to request an 

engineer visit to help. Lexus UK Customer Support can assist you in arranging 

an engineer.

The top light on the charger will illuminate in red when updating firmware, or 

when the charger has a fault. The known faults and ways to resolve are 

described below.

If none of the advice here helps, please contact Lexus Customer Support to 

arrange an engineer visit.

1) The charger is updating its firmware.

2) Firmware is on a bridge firmware (1.7.1 firmware).

3) Locking mechanism has faulted.

6. Red Warning Lights

1. Firmware is updating

This is normal. The charger will illuminate all LED lights while updating. The 

device will also reboot during this process.

Action:

If a firmware update fails for any reason, you can re-start the firmware update 

again from within the Toyota or Lexus App.



NEED MORE HELP?

We’re here for you!

Please follow the QR code to find your complete Lexus HomeCharge 

Owner’s Manual and the telephone number for our dedicated Lexus 

HomeCharge customer support team.
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