INSURANCE
Oirexus il

LEXUS
ALLOY PROTECTION



https://lexusbrochure.lexusmotorinsurance.co.uk/?accessible

INTRODUCING ALIOY

PROTECTION

RPeace of mind for anyyalheel damage,
keeping gur wheels looking sharp

Scufs and sapes happen easilpuf lyit a
kerb or pothole in tlead, and damaged
alloss can &ct the appeance andalue
of yur carRepair costs caary

depending on the scale of the damage.

This is whetexus Allg Rotection comes
in.

Lexus Allg Rotection mvidese@asuring
cover with anxpet sevice. Using a
sophisticatedques, anxgerienced
technician wiéstoe your allgs to near
pristine condition.

Designed to suduy lifestie, this specialist
proces can be carriedt@t yur home,
place of ark or at an amped epair

cente nearqu.

Whee thee is gensie damage, which
goes beynd a cosmetiepaiy lexus Allg

Protection can @ride a contrikion of up
to £150* teards eplacement ajl@osts.

It&the intelligenayto potect pur allgs.

*The policy will conttibup to a maximum of £150 (includiing V

towards theaplacement cost of theyallbeel. Theplacement must

be puchased &m a manufamér appoved supplier and be of an

identical pacode or dict succea®r parcode.




YOUR QOVER A A
GLANCE

BENEFI$ OF LEXMS ALDY PROTECTION: WHAT'S EXLUDED FRM THIS BLICY:

e Contribdes técovers the cost of cosmetijgair of ajowheel Any claim no¢poted within 30 dayom disceery of the
that hee suiered accideat or malicious damage incident

¢ Repais can be completed quickly dicteafly at an apped Geneal vear and tear or neglect
repair cenér neargu * Damage causedy lbad taffic accidents

¢ |f moe conenient,apais can be completgdabspecialist Thef of allp wheels

technician abyr home or place @irkv * Any allg(s) that archome or ball polished tane painted
¢ 30 day to maka claim alloy, plastic trims, wheels thahcbhollw spo& technology
e 36 month policy alloss of a split rim construction, carbon wheels, etchec
* No exces to pay dipped, wheels fitted with tifeption
* Mobile epair poces aailable e Damage causey b tha paty during genagrmaintenance
¢ When making a claim, the no claims discountloclédse v

motor insance will not bdeafted Please notBor moe information akiahis policylease caart

your local €nte Sales team or see #xed Allg Rotection
policy document for full polmgiwg.

*The policy will conttdup to a maximum of £150 (incluélingavards theaplacement cost of theyallbeel. Theplacement must beghaised ém a manufamér

appoved supplier and be of an identi¢alqul or dict succesr patrcode.



WHAT'S ©VERED:

e Stindad and diamondtallys
e Up to 15 alaepais during the lifetime of the policy

* If yur allg(s) e&& damaged beyd a point of cosmetjgaiy a contriliion of up to
£150* can be gvided teards eplacement ajl@osts
» 60 dapO Enpean ceer per annumaided




FREQUENTY. ASKEDQUESTIONS


https://lexusbrochure.lexusmotorinsurance.co.uk/?accessible

FREQUENTY
ASKED

1. H MANY CIAIMS AN | MAKE ON
MY FOLICY?

You will be able to malp to 15 claimeiothe term of
your lexus Allg Rotection policy

2. DO | HXE D FAY AN EXCESS?

Thee is noxees to pay when making a claim.

3. WILL MY M@OR INSURNCE NO
CLAIMS DISOUNT BE AFFEXED IF |
CLAIM ON THIS®GLICY?

No, yur lexus Allg Rotection policy is segarfom
your Motor Insance policy

4. HON DO | CIAIM?

When pu becomevare of any allalamage, this
must beepoted within 30 dayia the Inglrhat
claims paal atexus.insethatom or pu can
congct the claims line0@33 0444 702.

Our dedicated claims teamadkiigu though the
next stepsaquied to ases yur claim.ov may
need to mvide photogphs of the damage as par
of this mrces.

5. CAN | CANCEL MY LENS ALDY
PROTECTION FOLICY?

You can canceadyr policy in thestiB0 day and
receie a fullefund, mvided ther hae been no
claims made within this tineu fancel @ the
first 30 day, wu will be entitled to a pia

refund. gain, this is only in the case that no claims

hae been made.

Thee is no adminaion fee for cancellations.


http://lexus.insurethat.com/
http://lexus.insurethat.com/
http://lexus.insurethat.com/
http://lexus.insurethat.com/

6. CAN | TRNSFER THE LB%
ALLOY PROTECTION FOLICY?

Yes, theemaining term can be
transfered to an eligibleplacement
vehicle. Theris no adminaion fee for
transferringoyr policyHovever, if pu
chose to pay theeprium in ir@ments,
all payments must be up to date prior
transfer

7. HON IONG DO | HNE D
DECIDE ® BUY A LEKS ALDY
PROTECTION FOLICY?

You hae up to 30 dayaffer puchasing
your lexus to decide dwywould lik to
puichase our AlfdRotection policy

&

Inteactie poll not supped

View online version



https://lexusbrochure.lexusmotorinsurance.co.uk/story/lexus-alloy-protection/page/2/2

COMPLAINTS
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COMPLAINTS

If you wish to mala complainby should in
the fist insince comaict:

The Aminis@tor InsweThat, Sterling House aSitke,
Shewsbuy BusinesRirk, Slensbuy, Shopshie, 2
6LG.

If yu emain dsatisfied oy mayafer the matter to tr
Financial Ombudsmanvi&er, Echangediiver, london
E14 9SR.

Tel:0800 023 4 567

wwwiinancial-ombudsntag.uk



https://financial-ombudsman.org.uk/

CHECK IF ©U ARE ELIGIBLEOR OUR FREE EESS
PROTECTIONPOLICY


https://lexusbrochure.lexusmotorinsurance.co.uk/?accessible

Other Roducts I Lexus Insiance Serices

Excess Rotection

Lexus Ecxes Potection, is our 12-month comphmesfering
designed to enhanceilyavneship gperience. &undestand
that unepected eents can occur on thad. That@hy a2
pleased to ioluce thiskelusie benefit to gride pu with
added secuyitand peace of mind.

WE'll pay back up toHB of ypur motor insaince gces if pu
male an accident clainotigh kexus Acident Car and ha

your carepaied with ourekus Athorised Bogyop Netark.

*Please samlicy document for full terms and conditions

FIND OUT MORE

Lexus Motor Insamce
We ofer one of the most coshensi¥ insuance policies in

the mant, helpingoy drie with confidendéénd oumoe.

Lexus Hybrid Insamce

Offering hybridnmes up to a 25 discount, based ouary
miles dren in Electrie¥icle (Ey¥mode. Find tomoe.Find
ou moe.

Minor amage B®tection

Whether &' a parking lot ape or a sty stone chithis
protection ensess quick andgiesionalepais to maiatn
your ehicle(pristine appeaiceFind oimoe.

Total loss Aset Potection
This comphensk coer potects against wpected

damage tooyr yres and ale fom eeryday driving hazsr
like potholes andrks. Find bmoe.


https://www.lexus.co.uk/content/dam/lexus/nmsc/united-kingdom/insurance/excess-protection/Excess%20Protection%20Policy%20Wording%20-%20Lexus.pdf
https://lexus.insurethat.com/signup/excessprotection
https://lexus.insurethat.com/signup/excessprotection
https://www.lexus.co.uk/insurance/car-insurance
https://www.lexus.co.uk/insurance/hybrid-insurance
https://www.lexus.co.uk/insurance/hybrid-insurance
https://www.lexus.co.uk/insurance/minor-damage-protection

Insuance Poducts a& aranged ¥ lexus Insance Seices. éxusinsuance Sevices is aattling stie of
Toyota Instance Management UK Limitedisieed in Englandp@pany Nal297877. Registeed Cffice:
7th Flogr®2-56 Leadenhall &&t, bndon, EC3A 2Bbyota Instance Management UK Limited is
auhorised an@gulatedythe Financiab@duct Athoriy. Firm &eence Numbe®83839.

Lexus Allg Rotection is underitten § Nosus Undervriting Limited on behalf ofdtiel\Global Sdians
Ltd, UK Banch. Heétia Global Sdilans td is aihorised anegulatedypthe Liechtenstein Financiald¥lark
Authoriy. Authorised Yothe Ridential &julation éthoriy. Subject tegulationypthe Financiab@duct

Authorityy and limiteégulationypthe Ridential &ulation éhoriy. Registeed Numbers414Q Heletia
Global Solions td is incorpated in Liechtenste@gistation number 00021 66. Heletia Global
Soltions td®UK kanch isegisteed in England &aW's under UK Bllishment numb&R02650. UK
Esablishment adds: 6 Beis Marks,ondon, EC3A 78

Novus Undevriting is aading name of s Undevriting Limited, which is an Appoipfaels@rative of
Consilium Insamce Bokers Limited, ghorised an@égulatedypthe EA (Ref: 306080). Nous
Undewvriting Limited isgisteed in England (NB844265). Rgisteed addess 4th FlopB4 Lime Seet,
London, EC3M 7RAUnited Kingdom.
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